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Cl.no.:         Name / Surname:        
 
Street:         ZIP / Town:       
 
Tel.:         Fax:        

 
 
 
 

I wish to return the following goods: 
 

Reason for return (please tick appropriate) 
 

Item ref. 
 

Amount 
 

Description 
wrong 
item 

delivered 

goods 
damaged 

double 
delivery 

wrong 
item 

ordered 
       

       

       

       

       

       

What I also didn’t like:  

Other:  

 
 

Please send me the following replacements: 
Item ref. Amount Item description: 

   

   

   

   

   

   

   

 
 

____________________  _____________________________ 
Place, date   Signature 

 
 Dear customer, 
 thank you for your order. It is important to us that our customers are perfectly satisfied with our service. In case a return    
 delivery should still be necessary, we wish to ask you to do the following:  
 
 Please return the goods in complete state and with the original packaging free of freight costs. Please understand that  
 we can not accept unstamped return deliveries. 
 
 In order to speed up the process when returning goods, please fill out this form and add it to the delivery along with a  
 copy of the original invoice. Only this way can we process your return delivery without problems and delay. 
 
 Thank you for your help! 
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